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The issue addressed in this review is the significant impact of psychosocial factors on 
mental health within the global industrial sector, with a focus on mining, construction 
and the oil and gas industry. It delves into the pervasive influence of stressors, ranging 
from organizational functioning to physical conditions and how they affect workers in 
these industries. Specifically, workers in mining encounter challenges that affect both 
efficiency and safety, while the construction sector grapples with issues such as poor 
organizational structure. In the oil and gas industry, hazardous conditions and social 
isolation contribute significantly to worker stress. The study emphasizes the necessity 
for tailored interventions that take into account factors such as age, education and 
health conditions to address industry-specific stressors effectively. Furthermore, it 
highlights the global nature of workplace stressors and underscores the importance of 
holistic approaches for enhancing employee well-being. This review emphasizes the 
urgency of addressing these industry-specific stressors to promote mental health and 
improve overall well-being in the evolving landscape of global industrial work. 
Additionally, it aims to compare the listed factors and stressors among the three heavy 
industries: mining, construction and oil and gas. 
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1. Introduction 
1.1 Background 

 
The workplace environment plays a crucial role in shaping employees' behaviour, psychological 

well-being and overall performance within an organization. Research indicates that challenges such 
as inadequate infrastructure, negative interpersonal interactions, limited career growth 
opportunities and unfavourable organizational policies are positively linked to employees' negative 
emotions. Conversely, positive interpersonal interactions and career growth opportunities help 
mitigate these negative emotions, enhance job satisfaction and foster a positive organizational 
culture [42]. Negative events, such as excessive workload and behavioural conflicts, foster stress and 
dissatisfaction among employees. A contemporary workplace’s dynamic nature significantly 
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influences the well-being of its employees and research shows that ensuring a positive link between 
work engagement (WE) and perceived organizational support (POS) can mitigate the adverse effects 
of this dynamic nature [43]. For instance, in the construction industry, employees face mental health 
challenges, including stress, anxiety and depression, especially among those with lower incomes and 
insecure employment statuses, which ultimately affects the industry's overall performance [41]. It is 
therefore crucial to design a physical workplace environment (PWE) aligned with the organizational 
structure while supporting employees’ preferences and needs. A well-designed PWE can improve 
communication, innovation, collaboration and productivity, thereby influencing employee 
behaviours, outcomes and attitudes [40].  

As the industrial sector continuously expands worldwide, “rapid globalization and technological 
advances have transformed the way of working” [1], bringing more individuals into industries such 
as mining, oil and gas and construction. Regardless of their position, workers in these industries 
experience psychosocial impacts that affect their mental health. “Therefore, the workplace is 
considered to be one of the most important settings for mental health promotion” [34]. Moreover, 
“working environment stress is a universal phenomenon that adversely affects not only the physical 
health, psychological health and behaviours but also the performance of employees in any 
organization” [11]. The field of occupational health psychology (OHP) examines these issues by 
applying psychology to improve the quality of work life and to protect workers' safety, health and 
well-being. Workers in heavy industries face multiple hazards and stressors, including organizational 
management, career development, working hours, interpersonal relationships and individual 
abilities, all of which can lead to occupational stress and work-related mental health issues such as 
depression, anxiety and fatigue [9]. These stressors have socioeconomic consequences, including 
absenteeism, labour turnover and loss of productivity, as well as adverse health effects, such as 
chronic stress contributing to digestive, cardiovascular, atherosclerosis and neurological disorders 
[1]. For instance, a 14-year longitudinal study found that elevated workplace stress levels were 
associated with an increased risk of metabolic syndrome, a precursor to coronary heart disease, while 
addressing psychosocial stressors in the workplace was found to be a critical preventative measure 
against hypertension and related health conditions [7,17].  

Industrial workplace disasters, such as the Deepwater Horizon oil spill and the Fukushima-Daiichi 
nuclear disaster, often stem from a combination of technical failures and overlooked social dynamics 
within the workplace. Human error, influenced by psychosocial factors such as perceived job 
insecurity due to organizational changes or economic instability, contributes significantly to accidents 
in high-risk industries, impacting job satisfaction, safety behaviour and compliance with safety 
regulations [2,3]. Furthermore, workplace psychosocial stressors have been linked to a 76% higher 
likelihood of taking sick leave due to diagnosed mental disorders [12]. Addressing these stressors 
requires consideration of six key factors: organizational functioning, job-related tasks, physical 
working conditions, career opportunities, HR policies and social workplace dynamics [14]. Effective 
strategies include involving employees in decision-making, ensuring open communication, providing 
adequate resources and training, fostering job security and cultivating positive interpersonal 
relationships. By addressing these factors organizations can promote mental health and overall well-
being, creating a healthier, more productive workforce. The review article aims to overview the 
psychosocial factors that affect workers’ mental health in three heavy industries, mining, 
construction and oil and gas sector. Moreover, the listed factors and stressors among the three 
industries will be compared to each other. 
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1.2 Literature Review  
1.2.1 Psychosocial health conditions in mining industry 

 
The process of extraction fine and useful natural minerals and stones from earth’s surface or 

underground is called mining. Examples of mining materials could be such as: gold, manganese, 
bauxite, coal, metal, nonmetal, stone and sand and gravel. Mining workers are exposed challenging 
work environments, extended work hours, occasional unsafe conditions, highly unionized settings 
and significant performance pressure. All of this can lead to environment that poses health hazards 
for workers, potentially impacting their mental well-being and manifesting symptoms and conditions 
like anxiety, stress related to the job, depression, sleep disturbances, mental exhaustion and more. 

 Psychological pressure, stress and other related mental health problems can lower the efficiency 
of their work and safety, moreover, stressors can also lead to occupational accidents, as Hongxia et 
al., [31] stated in their research paper that “The substantial incidence of significant mine accidents in 
China is attributed to the notable job stress experienced by mine workers”. Therefore, various studies 
were conducted to address the factors and stressors that affects the miners. In Kerman Province, 
Iran, in 2014 a report was conducted to evaluate stress, anxiety and depression among workers in 
copper mine. The author stated, “Psychological stress in the workplace includes stress factors that 
impact the mental health of workers and are able to damage their job function and safety” [27]. In 
addition, the Australian mining sector exhibits a raised prevalence of stress, leading to increased 
costs associated with productivity impairment due to stress [17]. Pelders et al., [19] also mentioned 
in the published paper (Contributors to Fatigue of Mine Workers in the South African Gold and 
Platinum Sector) “Fatigue results in impaired mental and physical performance.” The relationship 
between stress and performance is a fact covered in multiple studies. However, stressors that lead 
to occupational stress are wide and different, targeting the correct one would resolve the impact of 
psychosocial health consequences which will create better work life and less stress work 
environment, therefore, higher productivity and better performance. 

Miners were involved in mental health assessments in different countries by using various 
methods and techniques. The review article will discuss stressors and psychosocial factors existing in 
mining work environment in the following countries: Indonesia, Ghana, South Africa, Australia, U.S 
and Iran.   

 
1.2.2 Stressors and psychosocial factors in mining industry 

   
A study conducted under the title Mine Workers psychology in Indonesia, 2020, The study aimed 

to investigate the quality of working life and occupational stress in mine workers, as “A good quality 
of work life in the company makes workers comfortable and will increase productivity” [9]. Hence 
the research targets both quality of work life and occupational stress, two questionnaires with a 
Likert scale were filled by a random sample in the mining company. Quality of work life questionnaire 
included job restructuring, labour force participation, reward system and occupational environment, 
while occupational stress questionnaire included biological stress, physical stress and social stress. 
The result of the study indicates a “correlation between job restructuring and psychological stress of 
– 0.20 with a P value of 0,039” [9] and “occupational environment also has a correlation with 
biological stress of -0.236 (P = 0.014) and psychological stress of -0.355 (P = 0.001)” [9]. The study 
concludes that fostering a positive environment is achieved by providing chances for personal growth 
through training, innovation or guidance prior to commencing work.  

Furthermore, another study was placed in South Africa in regards of assessing how skills shortage 
can lead to work stress in mining industry, adds a point to the previous study conclusion. “Employees 
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working in occupations affected by skills shortages are often burdened with additional duties and 
responsibilities and thus may be more prone to work stress, which could possibly adversely affect 
their mental health and optimal functioning.” [14]. The research was supported with a self-
administrated questionnaire consisted of 3 sections, self-constructed biographical questionnaire, 
abridged version of the Work and Life Circumstances Questionnaire (WLQ) and open- ended question 
to collect insight into engineers’ and artisans’ recognition of the effect of skills shortages on their 
experience of work stress. The results of the present study indicate that mining firms should 
implement measures to alleviate work-related stress, thereby safeguarding the well-being of 
engineers and artisans. The key question that relates the skills shortage to work stress was “How 
would you describe the impact of skills shortages on your stress levels?” Responses to this question 
revealed that 13% acknowledged that skills shortages affected their stress levels. Moreover, the 
results explained other factors contributing to the work stress levels in mining workers such as the 
physical work environment, it had a statistically significant impact on the experience of work- related 
stress. The physical work environment is a critical factor in mining sector, as In Ghana, a study was 
conducted in regards of “The impact of physical and psychosocial risks on employee well-being and 
quality of life” it aimed to investigate both physical and psychosocial risks within the mining industries 
in Ghana and their potential effects on the quality of life and overall well-being of workers. Findings 
from 307 respondents indicated that mining equipment, environmental conditions and work 
demands and control emerged as noteworthy predictors of quality of life and general well-being.  

Furthermore, in China, research was conducted to Study on the job stress of miner. The result of 
the questionnaire was approving that quality of working conditions significantly influences miners' 
job stress. Favourable job characteristics, such as a clean and comfortable environment and 
reasonable tasks, can reduce work pressure. Conversely, factors like heavy workload, tight deadlines 
and hazardous tasks increase the burden on miners, as workers involved in shift work face non-
traditional working hours beyond the regular 8-16 working day. Managing evenings, nights or 
rotating shifts poses challenges related to circadian rhythm regulation, sleep deprivation and work-
family balance, potentially impacting workers' mental health. The relationship between role stress 
and job stress among miners is evident, with a larger role stress associated with greater working 
pressure. Besides the mentioned stressors, demographics play a role in increasing or decreasing 
work- related stress. “Age as a demographic variable also had important implications, with older 
workers experiencing better well-being and quality of life” [29]. Moreover, the same variable was 
discussed in another research paper stating that younger workers have higher fatigue levels, 
therefore, higher stress levels. “Greater fatigue was significantly associated with younger age, 
indebtedness, a lack of exercise, poor nutrition, less sleep, increased alcohol use, poor self-reported 
health, more sick leave, higher stress and lower job satisfaction” [19]. In addition to the age, 
employee's healthy habits were a major concern in number of studies, “Workplace stress has also 
been indirectly linked to employees’ health through the experience of stress being associated with 
greater engagement in negative health behaviours such as tobacco smoking, inadequate diet, 
insufficient physical activity and alcohol use” [17]. Furthermore, Factors stated in other research 
papers included variations in age, gender, education, unhealthy dietary habits, substance abuse, 
insufficient sleep and rest, medical conditions, psychological challenges like stress and demanding 
activities or obligations beyond the workplace. 

As mentioned earlier, stressors can be classified into 6 main categories, each of which carries 
number of sub factors. Factors and stressors gathered and analysed from previous studies are 
summarized in Table 1. 
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Table 1  
Stressors in mining industry 
Country  Organizational 

functioning 
Job-related 
tasks 

Physical 
working 
conditions 

Career 
opportunities 

HR policy Social issues 

Indonesia 
[9] 
 

Organizational 
Management. 

Working 
Hours.  
Shifts. 
Individual 
Abilities 

Equipment Career 
Development 

- Social and 
Personal 
Relationships 

Ghana 
[29]  

- Work 
Demands and 
Control 

Equipment and 
Ambient 
Conditions 

- - - 

South 
Africa 
[19] 

- Shift Schedule 
and 
Task 
Requirement 

Work and 
Environmental 
Conditions 
 

- - Socioeconomic 
and Living 
Conditions  
Poor Housing, 
Overcrowding 
and Long 
Commuting 
Times 

Australia 
[17] 

- Long Work 
Roster- 
Remote Work 
Location 

- - - Work-Life 
Balance 
Difficulties and 
Relationship 
Stress and 
Family Stress 

U.S. [39] Organizational 
Demands 

- - - - Interfacing With 
the Families 

Iran [27] - - Inappropriate 
Environment. 
Lack of a Stable 
Work 
Environment. 
Unbearable 
Physical 
Environment. 

- Lack Of 
Employment 
Security 

- 

China 
[31] 

Organization 
Style  

Job 
Characteristic 

 Occupation 
Development, 
Self-Efficacy 

 Interpersonal 
Relationship. 
Work Family 
Conflict. 

 

1.2.3 Psychosocial health conditions in construction sector 
 
Turning our attention to the construction sector, where the work environment and demands 

differ significantly, a closer examination of the psychological well-being of construction workers 
becomes imperative. “The expanding and fast-growing construction sector in general and a lack of 
employment opportunities in other sectors have drawn large number of workers to this sector” [26]. 
Construction workers constitute a frontline workforce involved in diverse construction tasks such as 
concrete work, machine and crane operation, plumbing, piping, painting, electrical work and 
carpentry across various construction projects [33]. The number of workers in this field is increasing, 
because the construction field is a fundamental sector in every country, as there are “more than 25 
million of the workforces is engaged in the construction industry in India” [26] not to mention the 
other workers in the other countries. 
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The mental well-being of construction workers significantly impacts the overall performance of 
construction firms, it is crucial for the construction industry to prioritize the psychological health of 
its workers, understand the factors contributing to their mental well-being and implement preventive 
measures to address potential issues. While research in occupational health often focuses on physical 
health, there is a limited emphasis on the psychological health of individuals in the construction 
sector. Despite numerous studies on health, there is minimal research dedicated to assessing the 
psychological health of construction industry employees, particularly in developing countries [15,18]. 
It was also mentioned in other papers that “in Pakistan, the construction industry is troubled with 
psychosocial and organizational factors which influence employees’ productivity and also project 
performance” [23]. Moreover, according to a study on occupational stress in the construction 
industry, approximately 70% of construction professionals experience stress, anxiety or depression 
[25]. This underscores the necessity for additional research to further explore the effects of stress on 
individuals in the construction field [24]. Furthermore, the importance of studying the workers 
psychological health conditions falls into the consequences that can “increase in turnover rate, 
decrease in job satisfaction, a general deterioration in work productivity and poor performance 
outcome." [15]. 

 
1.2.4 Stressors and psychosocial factors in construction sector 

 
The construction field presents various challenges for workers, including demanding physical 

conditions such as hard labour, shifts and exposure to extreme weather conditions, along with low 
wages and inadequate safety equipment in some countries. These factors can contribute to the 
development of psychological mental health problems among workers. Analysing numerous papers 
revealed a set of stressors affecting construction workers. Unlike workers in the manufacturing 
sector, construction workers are involved in temporary projects at specific locations, which can blur 
boundaries between tasks and overlap with heavy equipment movement paths. In the research 
paper “Integrated model for the stressors, stress, stress-coping behaviour of construction project 
managers in the UK,” questionnaire results highlighted the relationship between stress and stressors 
among construction project managers. The identified stressors include workgroup cooperation (a 
personal stressor), which can positively impact individual project performance but negatively affect 
organizational performance. Career-developing environment (an organizational stressor) impacts 
project managers, although the nature of this impact is not explicitly stated. Interestingly, work 
overload (a task stressor) does not directly affect the performance of construction project managers, 
contrary to literature observations. However, tight schedules are considered one of the most 
repeatable stressors among construction workers. In South Korea, a study was conducted to 
investigate the Impact of Work Environment and Occupational Stress on the Safety Behaviour of 
Individual Construction Workers [13] examined “the relationship between the factors of the 
construction site’s working environment and construction workers’ safety behaviour” and resulted 
that in construction sites with heavy workloads and tight schedules, it is crucial for managers to check 
for symptoms of depression and lowered safety motivation of the construction workers. 
Furthermore, it was evident by a research paper under the title: “Development of Construction 
Workers Job Stress Scale to Study and the Relationship between Job Stress and Safety Behaviour: An 
Empirical Study in Beijing,” stating “The job itself has the most significant negative impact on the 
safety behaviour of construction workers. Role management organization style, interpersonal 
relationships, career development and family-work conflict have a relatively low influence on safety 
behaviour, compared to the job itself” [22]. 
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Shifting the focus to the demographic and health-related aspects, it is pertinent to explore how 
factors like age, education and health conditions interplay with psychosocial stressors in the 
workplace. According to a systematic review published to assess the domains of psychosocial risk 
factors affecting young construction workers by Frimpong et al., [5], it was mentioned that the 
domain of physical health conditions—poor general health and work-related injuries, in addition to 
pre-existing psychological conditions like depression and PTSD—and professional and health 
knowledge, including low educational attainment, lack of construction knowledge and low 
professional skills, are associated with poor mental health [36]. Age influences substance abuse, job 
satisfaction and decision authority. Moreover, personal lifestyle, involving substance use and 
alternative lifestyles, is linked to psychosocial risk and impacts mental health. 

They are assessing Assessment of how the age and industrial experience of employees affect 
intrinsic psychosocial stressors among construction workers and employing a comprehensive 
theoretical framework to investigate the inherent psychosocial stressors—such as top management, 
career development, social support, motivation and work stress—that impact the productivity of 
construction workers in Pakistani contracting firms , taking into account diverse age groups and 
industry experiences. This was targeted in the research paper “Intrinsic psychosocial stressors and 
construction worker productivity: impact of employee age and industry experience” by Maqsoom et 
al., [23].  

The study concluded that the stress experienced by top management adversely affects workers 
across different age groups and levels of experience. Performance decline is observed among 
younger workers when job demands surpass their capabilities and an unreliable managerial approach 
diminishes motivation. Career development holds significant importance for younger workers, 
underscoring their desire for promotions based on merit. Social support is crucial for younger 
workers, especially in challenging situations. A workplace that fosters support is essential for 
overcoming obstacles that hinder productivity. Younger workers find motivation in appreciation and 
promotions, whereas less experienced workers value recognition for their performance. Both age 
groups are notably impacted by workplace stress, including an unhealthy environment leading to 
absenteeism and a negative association with job satisfaction. Factors and stressors gathered and 
analysed from previous studies are summarised in Table 2. 
 

Table 2 
Stressors in construction sector 
Country  Organizational 

functioning 
Job-related tasks Physical working 

conditions 
Career 
opportunities 

HR 
policy 

Social issues 

Korea [13] Lack of 
organizational 
justice. Lack of 
reward  

Job demand, high 
and heavy 
workloads, tight 
schedules, 

- - - - 

UK [24] Poor 
organizational 
structure 

Work overload, 
tight deadlines, 
long working hours 

Poor home 
environment 
 

Career-
developing 
environment 

- Workgroup 
cooperation 

Beijing [22] Organizational 
style, role 
management 

Tight schedules 
high-intensity and 
heavy tasks. 

- Career 
development 

- Family-work 
conflict, 
interpersonal 
relationship 

Ghana [18] - Tight deadline 
pressures, limited 
time for relaxation, 
differences in task 
levels 

- - - - 
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U.S. [35] - Job demands, skill 
underutilization, 
overcompensating 
on the job, 

Exposure to 
physical/chemical 
elements and 
harassment/ 

- - Social support 

North 
America 
[38] 

- Job demands, job 
control, job 
certainty, skill 
under-utilization, 
exposure hours 

 safety 
compliance, safety 
climate 

- - Social support 

Netherlands 
[32] 

- Lack of job control, 
high job demands 

- Lack of 
learning 
opportunities 
and future 
perspectives 

- - 

 
1.2.5 Psychosocial health conditions in the oil and gas sector 

 
Moving beyond the construction industry, the oil and gas sector presents its stressors and 

psychosocial factors that play a crucial role in shaping the mental health of its workforce. The global 
reliance on energy has consistently increased over the past few decades. Booming economies like 
China and India are rapidly emerging as significant consumers of oil. China witnessed a twofold surge 
in its oil consumption from 1996 to 2006. These changes in the oil and gas sector allow more 
workforce to be involved. “The workplace’s burden remains a significant concern to workers in the 
oil and gas industry, where workers are continually exposed to various kinds of occupational risks.” 
[8]. Occupational risk hazard is highly expected to create work-related stressors. The experts engaged 
in the upstream (exploration and production) sector face challenging working conditions, including 
adverse weather, the potential for fire, gas leaks, oil spills and unforeseen technical malfunctions, 
among other factors. In the Oil and Gas sector, “ergonomic hazards are 30%, physical hazards 26%, 
chemical hazards 23%, psychosocial hazards 18% and biological 3%.” [8]. “A study by Sutherland and 
Cooper revealed that offshore workers reported higher rates of anxiety than the general population 
and that perceived stress from ‘‘safety problems at work.’’ Other than anxiety, occupational stress 
was also noticed among offshore workers. Work stress in the oil and gas industry can diminish 
workers' safety and raise the risk of occupational injuries. As in the article by Chen et al., [37] the 
impact of occupational stress on the mental health of Chinese offshore oil workers was investigated 
to indicated that “the mental health of workers was significantly affected by occupational stress 
associated with offshore oil production”. 

 
1.2.6 Stressors and psychosocial factors in the oil and gas sector 

    
Many individuals view working on an offshore oil rig as a demanding task. The combination of 

residing and working on-site, following a shift-work schedule with extended hours, encountering 
elevated risks and operating in a remote environment are typical characteristics of offshore 
employment. Social issues are a top stressor in the oil and gas sector due to the type of work that 
puts the worker in remote locations for an extended period, which makes the social issues directly 
linked to stress among oil and gas workers. As mentioned by Pandey et al., [21], “Another important 
stressor is physical and social isolation, as most of the workers and professionals are located in 
remote locations, mostly on seashores or deep-sea oil installations.” The Impact of Work stress is 
linked to social issues as mentioned in “(A Qualitative Study of Work Stress and Employees’ 
Expectations of Stress Management Interventions in the Context of Indian Oil & Gas Industry 
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Professionals”) research paperstudy. In terms of family life, less attention to spouse, children, family 
scored ()41%) while increased work-family interference scored (25%). Stress, anger directed to family 
scored (20%), the lack of time for social relations scored (45%). Finally, feeling loneliness scored 
(35%). 

Moreover, the living environment as a stressor is mentioned in multiple studies, for example, 
Alroomi et al., [10] stated “the living environment in remote occupations affects work performance. 
For instance, working and living in a poor environment (i.e., with uncomfortable temperature, 
lighting, noise, staff density and a minimal degree of privacy) can adversely affect a construction 
project manager’s work performance” The explained point is supported by another research 
conducted in Malaysia. The result of the study showed low levels of stress among oil and gas workers 
and they refer to the results for the following reasons “relaxation and leisure facilities are available 
for the employees to use once they are off from their jobs. In addition, the 2-weeks working schedule 
followed by a 2-weeks break, may have contributed to the moderately low level of stress” [30]. The 
living environment is important to oil and gas workers, its either elevate their stress levels or reduce 
it by providing relaxation facilities helps the workers to manage their stress levels. 

The other stressor that has been mentioned in the reviewed studies is Shift system. It was 
mentioned as a major stressor in number of studies, yet in Russia, it is considered to “reserves and 
reduces the potential for workers to adapt to these extreme conditions and causes the presence of 
occupational risks” [20]. However, reducing occupational risks doesn’t necessarily guarantee a 
reduction in psychological hazards. Per Korneeva et al., [20], shift workers experience an array of 
social and domestic challenges, including group isolation, obligatory interactions not only during 
work but also on breaks, extended separation from family, limited freedom to choose social contacts, 
restricted movement, blending of formal and informal structures within the shift team due to close 
contacts and relative isolation from other groups, a lack of privacy, information overload, 
coordination challenges during task execution, harmonization of communication during off-work 
periods and a reduction of personal space. All these elements collectively contribute to the 
emergence of distinct psychological risks in the professional lives of shift workers. 

Finally, to assess the stressors, factors and their relationship of them to the mental health of the 
worker and how it impacts to the work environment, a study conducted in Malaysia by Naji et al., [4] 
showed a significant relationship between the three proposed predictors in the study (organizational 
communication, work environment and leadership) and psychosocial hazards at the workplace. 
Improving leadership organizational communication and work environment among upstream oil and 
gas employees can substantially reduce accidents for the workplace employees, as most accidents 
are the outcome of psychological strain and stress. As in the previous sections, a summary Table 3 
will present the stressors in different countries in the Oil and Gas sector.Table ) 
 

Table 3 
Stressors in oil and gas industry 
Country  Organizational 

functioning 
Job-related tasks Physical 

working 
conditions 

Career 
opportunities 

HR 
policy 

Social issues 

China 
[37] 

Organizational 
structure 

Ergonomics Physical 
environment 
of the 
workplace 
safety 
 

Career and 
achievement 

- Interface 
between job and 
family/social life 
management 
problem and 
relationship 
with others at 
work 
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India 
[21] 

Expectations/demands 
of 
bosses/management 

Project-related 
operational issues, 
deadlines, too 
many 
responsibilities 

Allocation of 
work,  
lack of 
resources 

- - - 

Kuwait 
[10] 

- - - - - Responsibilities 
towards family, 
living 
environment 

Croatia 
[16] 

- High responsibility 
day/night shift 
workers, long 
periods.  

Harsh work 
condition  

- - Lack of family 
support, cultural 
and ethnic 
differences, 
separation from 
the family 

Nigeria 
[28] 

Organizational culture Work 
control/autonomy, 
roles and demands 

- - - Relationships 
and support 

Russia 
[20] 

- Group isolation, 
remoteness from 
the main industrial 
centres 

Extreme 
natural and 
climatic 
conditions 

- - Long separation 
from relatives; 
restriction in 
freedom 

 

2. Current Research Limitation and Future Research 
 
While this review comprehensively analyses studies across various countries, it is essential to 

acknowledge a limitation in the representation of factors. The primary categorisation is based on 
industry types rather than specific countries. Each country's nuances and variations may not be fully 
captured, as the review aggregates findings on a per-country basis rather than an exhaustive 
representation. The decision to focus on industry-level analysis was made to ensure a comprehensive 
overview of stressors and psychosocial factors within each industry. However, this approach may not 
account for country-specific contextual influences on occupational health. Future research could 
explore the interplay between national and industry-specific factors to provide a more nuanced 
understanding of psychosocial dynamics in the workplace." 
 
3. Conclusions 

 
In conclusion, the expanding global industrial sector, encompassing mining, construction and the 

oil and gas industry, brings forth a myriad of stressors and psychosocial factors that significantly 
impact the mental health of workers. As Tumane et al., [1] aptly notes, rapid globalisation and 
technological advances have transformed work, making the workplace a pivotal setting for mental 
health promotion. In heavy industries like mining, stressors range from organizational functioning to 
physical working conditions, affecting miners worldwide. 

According to Pizarro et al., [6], it is essential to develop national and international policies to 
address mental health concerns within the mining industry and to ensure their implementation and 
adherence on global scales. These policies should include guidance on managing the risks of mental 
disorders and related conditions, the creation of tools for monitoring and promoting the mental well-
being of miners and the establishment of a national database to track mental health issues and 
associated problems. 

 The review article emphasises the importance of addressing specific stressors, as seen in the 
research conducted in Iran, Australia and China, among other countries. The impact of stress on 
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physical health, performance and the risk of developing conditions like metabolic syndrome 
underscores the critical need for a nuanced understanding. Shifting to the construction sector, 
workers face unique challenges such as work overload, tight deadlines and poor organizational 
structure. The research emphasises the need for a comprehensive approach, considering factors like 
workgroup cooperation and career development. Age, education and health conditions also play a 
role, influencing stress levels and overall well-being among construction workers. In the oil and gas 
sector, hazardous working conditions organizational issues and social isolation contribute to stress 
among workers globally. The study underlines the interconnectedness of psychosocial factors and 
the necessity of addressing issues like organizational communication and leadership to reduce 
accidents and enhance employee well- being. Overall, the review underscores the global nature of 
workplace stressors, emphasising the importance of tailored interventions and a holistic approach to 
promote mental health, improve work environments and enhance overall worker well-being across 
diverse industries. 
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